





Transparency Initiatives

The extraction of natural resources generates revenues that can foster economic growth and
development. Transparency initiatives seek to strengthen accountability and good governance,
reduce corruption, and promote greater economic stability.

© Qatar

Fourth Global Extractive Industries Transparency Initiative (EITI) Conference

Continuing the tradition of ExxonMobil speakers at the first three global EITI confer-
ences, Rich Kruger, president of ExxonMobil Production Company, will be speaking at
the fourth Global EITI Conference in Doha, Qatar, in February 2009. He will address how
international oil companies contribute to the economic development of countries not
only by supporting transparency and EITI, but also through our core economic mission

and through corporate citizenship programs.

We believe transparency initiatives should
apply universally to all companies—publicly
traded, private, and state-owned —with an
interest in a country’s extractive industries;
protect truly proprietary information; and
respect the laws of a host government or
a company’s contractual obligations. We
support initiatives such as the Extractive
Industries Transparency Initiative (EITI), the
Group of Eight (G-8) Transparency Initiative,
and the United Nations Convention
Against Corruption.

Extractive Industries Transparency
Initiative. Established in 2002, EITI aims to
strengthen governance by improving trans-
parency and accountability in the extractives
sector. It sets forth global principles for com-
panies to report what they pay governments
and for governments to disclose what

they receive from companies.

ExxonMobil has served on the EITI Board
since 2006. In 2008, the EITI Secretariat
invited Chairman and CEO Rex W. Tillerson to
co-author with EITI’s chairman the foreword
of the EITI Business Guide: How companies
can support implementation. The Business
Guide will assist international companies
in conveying expectations and appropri-
ate roles to affiliates around the world, on
reporting payments to governments for
natural resource extraction, and on engaging
with governments and other stakeholders
in the implementation of EITI.

Working to implement EITI. As part of our
commitment to honest and ethical behavior,
we offer our assistance to countries seek-
ing to implement greater transparency and
disclose financial information.

@ Equatorial Guinea

ExxonMobil provided significant support to
assist the government in achieving its des-
ignation by the EITI Board as a Candidate
Country. We drafted a Memorandum of
Understanding for engagement by all par-
ticipating stakeholders, reporting templates
and guidelines, and a draft work plan for
EITI implementation. ExxonMobil serves
on a Steering Committee to help Equatorial
Guinea meet its EITI validation deadline

of March 2010.

@ Nigeria

Results of the audit of oil and gas activi-
ties from 1999 to 2004 are posted on the
Nigeria EITI Web site. ExxonMobil provided
advice and support for the implementation
of Nigeria’s version of EITI, which includes a
three-part audit of financials, management
processes, and physical volumes.

© Cameroon

The government has published two reports,
and held a meeting in 2008 to evaluate the
EITI process and consider EITI validation
criteria. An official Cameroonian EITI Web
site is planned to launch in early 2009.

O Chad

Since its inception, our project has been
governed by conventions and contracts
that promote transparency. Payments to the
Chadian government have now exceeded
$4.3 billion. This information is posted on
the Esso Chad and World Bank Web sites. In
2008, Esso Chad and TRACE International
sponsored an anti-corruption conference.

© Azerbaijan

In 2008, the government of Azerbaijan
published its ninth report on its oil and gas
revenues. ExxonMobil assisted the State
Oil Fund to develop the reporting tem-
plates, guidelines, and the Memorandum
of Understanding signed by stakeholders.
Azerbaijan initiated an EITI validation pro-
cess in 2008 and is the first country, among
the 26 countries achieving EITI Candidate
Country status, to do so.

0 Kazakhstan

ExxonMobil participates in the National
Stakeholders Council, which published its first
report on oil and gas revenues in Kazakhstan
in 2008, with a second report due out in
2009. During 2008, we presented on behalf
of the industry at Kazakhstan’s first national
EITI conference. We have also been invited
to be part of the Kazakh delegation to
international conferences, including the
2009 Global EITI Conference.

2008 Corporate Citizenship Report

M



“We actively promote human
rights not just because

it makes business sense,
but because it is simply

the right thing to do”

Ken Cohen, Vice President of Public Affairs

Human Rights

and Security

Fostering a stable business environment

Just as ExxonMobil is committed
to meeting the world’s growing
demand for energy to power
economic progress, we are also
committed to playing an important
role in respecting and promoting
human rights. ExxonMobil actively pro-
motes human rights, not just because doing
so fosters a stable and productive business
environment, but more importantly, because it
is simply the right thing to do. We believe our
business presence can, and should, have a
positive influence on the treatment of people
in the communities where we operate.

The responsibilities of transnational cor-
porations to respect human rights and the
responsibility of governments to protect
human rights are core principles of a policy
framework issued in 2008 by John Ruggie,
the United Nations Special Representative
on Business and Human Rights. Along with
other stakeholders, we participated in Special
Representative Ruggie’s consultations on the
topic of business and human rights.

Our commitment to human rights is support-
ed by our Standards of Business Conduct,
which are consistent with the spirit and intent
of the United Nations Universal Declaration of
Human Rights and with the 1998 Declaration
on Fundamental Principles and Rights at Work
of the International Labor Organization (ILO).
Our Statement on Labor and the Workplace
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articulates our support for the principles of
the ILO Declaration, namely the elimination of
child labor, forced labor, workplace discrimi-
nation, and the recognition of the right to
freedom of association and collective bargain-
ing. All employees are required to comply
with our policies.

We seek business partners that observe similar
standards. Our standard contract language
requires adherence to all national laws and
regulations. We pre-screen suppliers and
mandate that they comply with all applicable
laws regarding business practices and human
rights (such as laws prohibiting child labor
and forced labor). We are taking steps to
include specific language regarding child
and forced labor in certain engineering,
procurement, and construction contracts.
This extra safeguard may pose additional
challenges in locating qualified suppliers;
however, we believe these additional mea-
sures will raise awareness and help ensure
our partners and suppliers are committed

to respecting human rights.

Security. Safeguarding company personnel
and property is a priority, and must be done
in a manner that complies with applicable
laws and respects human rights. Our security
programs are guided by global standards,
ensuring that the measures taken are com-
mensurate with local threats and in line with
our commitment to the communities near
our operations.

Our security programs are designed to be
flexible, especially given the dynamic threat
environments in which we operate. The value
of this flexibility was demonstrated numerous
times in 2008, as additional measures were
implemented during periods of heightened
security around the globe—varying from a
response to terrorist attacks in Mumbai, India
to heightened security measures in Nigeria
following threats by militants.

We are enhancing private security personnel
contracts to include language to address hu-
man rights issues. Private security contracts
will include provisions requiring all personnel
to be trained on, and to act consistently with,
our Statement of Principles on Security and
Human Rights, applicable laws, provisions of
the United Nations Universal Declaration of
Human Rights, the Fundamental Principles and
Rights at Work of the 1998 ILO Declaration,
United Nations Code of Conduct for Law
Enforcement Officials, and United Nations
Principles on the Use of Force and Firearms
by Law Enforcement Officials. Such language
has been incorporated into more than

50 percent of our contracts.

Framework on Security and Human Rights.
Our Framework on Security and Human
Rights provides a comprehensive set of
expectations to our majority-owned operating
affiliates on how to manage interactions with



Priority issues

Human Rights. Promote respect for
human rights and serve as a positive influ-
ence in communities where we operate.

Co-hosted the
Human Rights

Security. Continue to improve security
measures to further enhance the protec-
tion of people and assets while respecting
human rights concerns.

Re-elected
to serve on the
Steering

Training. Employee training is an important
element of our effort to address human
rights challenges facing our industry in gen-
eral and specific operations in particular.

and the Oil &

Gas Industry
Conference in
Latin America

anniversary

of the United Nations
Universal Declaration
of Human Rights
commemorated
in 2008

Committee
of the Voluntary
Principles on
Security and

priority affiliates

provided contracts

with dedicated
human rights
awareness training

enhanced

rights issues

to address human

of private security

both host government-assigned security and
private security providers. Implementation

and assessment of the Framework are ongoing.

To facilitate implementation, affiliates are pro-
vided with material such as model guidelines
for dealing with government security forces,
language for Memorandums of Understanding
for government-provided security, and
language for contracts with private security
providers. These documents support our
efforts to promote respect for human rights
in locations in which we do business. In 2008,
as part of a continuing effort for improvement,
global majority-owned affiliates conducted
assessments of their implementation of

the Framework. Results of the assessment
identified areas for additional attention, and
will be used to formulate further guidance
aimed at enhancing the effectiveness of

the Framework.

Providing human rights training. Employee
training is an important element of ExxonMobil’s
effort to address human rights challenges
facing our industry in general and specific
operations in particular. By providing training
and raising awareness of human rights issues,
we help prevent potential human rights abuses
in countries where we operate.

In 2008, we reviewed internal and external
information regarding regions where a range
of potential human rights risks —such as child
labor, forced labor, and security —may arise.

Human Rights

We then developed an ExxonMobil human
rights awareness training presentation and
provided dedicated human rights training to
key affiliate management and staff in seven
countries. A more general rollout will be
conducted in other affiliates throughout
2009 and 2010.

The training is based on guidance by the
International Petroleum Industry Environmental
Conservation Association (IPIECA) and its
member companies, but has been expanded
to include ExxonMobil guidelines, practices,
and priorities. Its primary focus is to raise em-
ployee awareness, educate them on company
policies and approaches, provide information
on resources, and demonstrate our commit-
ment to promoting respect for human rights.

Participating in external initiatives.
ExxonMobil has been an active participant
in the Voluntary Principles on Security and
Human Rights dialogue since 2002, and has
worked extensively with other participants to
devise criteria and procedures for expand-
ing and carrying on the work of the Voluntary
Principles. In 2008, ExxonMobil was re-
elected to serve on the Voluntary Principles’
Steering Committee and was also selected for
the Voluntary Principles’ Governance Group.
In these leadership positions, we have advo-
cated for a practical and inclusive approach
to raising awareness of human rights and to
implementing efforts to eliminate abuses.

We also engage with external stakeholders
to raise awareness of regional human rights
issues and discuss ways of addressing hu-
man rights challenges. In 2008, we partnered
with IPIECA and ARPEL (Latin America’s
petroleum association) to co-host the Human
Rights and the Oil & Gas Industry Conference.
Nearly 90 participants from Latin American
countries attended, including government
officials, members of local and national
NGOs, and representatives of global oil and
gas companies. Topics included human rights
and community relations, tools to support
the oil and gas industry in the management
of human rights issues, the perspective of
the United Nations on business and human
rights, human rights and indigenous peoples,
and human rights and security.

Human rights policies and practices
exxonmobil.com/humanrights

Indigenous communities
exxonmobil.com/indigenous

Property rights
exxonmobil.com/proprights
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IPIECA/GRI Content Index

Our corporate citizenship reporting was guided by the International Petroleum Industry Environmental Conservation Association/American
Petroleum Institute (IPIECA/API) Oil and Gas Industry Guidance on Voluntary Sustainability Reporting (April 2005). This report also cross-references
the Global Reporting Initiative (GRI) G3 Sustainability Reporting Guidelines.

Reporting Overview IPIECA/API GRI Where Reported
About this report and assurance statement 21-4,2.6,2.9,31, 3.4-6, 3.8, 3.12, inside cover, 44, inside back

3.13 cover, back cover
Chairman and CEO statement 1.1,4.2 1
Sustainability 1.2, EC9 2-3
About ExxonMobil 2.1-3,2.5,2.7,2.9-10 4-5
Performance overview 1.2, 4.12-13, SO5 6-7
Engagement SOC-8 2.8,2.10,3.2,3.3,4.4,4.8,414-17,SO1 | 8-9
Issues and indicators ECO-1, ECO-2, ECO-A2, ECO-3, ENV-1, | 2.8, 3.5, 3.7, 3.9, 3.11, 3.13, EC1, SO6, | 10-11

ENV-2, ENV-A3, ENV-3, ENV-4, ENV-A6 | LAT, LA7, LA13, EN3, EN16, EN20,
SOC-3, SOC-A4, H&S-4 EN22, EN23, EN30

A View to 2030 1.2 12-13
Citizenship Focus Areas IPIECA/API GRI Where Reported
Corporate Governance
Management systems 4.8,4.12 14
Long-term financial resource management ECO-2, ECO-3 2.9-10, EC1 14-15
Board of Directors 4.1-5,4.9-10, 4.16-17 14-15,17
Ethics SOC-2 SO3 15-16
Employment policies and practices SOC-4 EC3, LA1, LA3, LA13 16-17
Political involvement S0C-3, SOC-A1 S05, SO6 17
OIMS in action SOC-A3, SOC-5, SOC-A4, SOC-8, 2.10, 4.11, EC7, EN14 18-19

ENV-6, H&S-1

Safety and Health

Safety and health management H&S-1, H&S-2, H&S-4 4.8,4.11, DMA-LA, LA7, LA8 20-22
Workplace health H&S-3 LAS8 21-22
Product stewardship and product safety H&S-5 DMA-PR, PR1, PR3, EN26 22
Hurricane preparedness 4.11 23

Environmental Performance

Managing our environmental performance ENV-6 4.8, DMA-EN 24

Assessing our surroundings ENV-A9 2.10,4.11, EN12, EN13, EN14 24-25,29

Designing our facilities and operations 4.8, EN26 25

Operating with integrity ENV-1, ENV-A3, ENV-AB, ENV-A7 4.11, EN8, EN10, EN20, EN22, EN23, | 25-27
EN28, EN30

Restoring the enviroment EN13 27-28

Managing Climate Change Risks

Reducing greenhouse gas emissions ENV-3, ENV-A8, ENV-5 3.9, EC2, EN3, EN7, EN16, EN18, SO5 30-33
from our operations
Improving consumer use of energy ENV-4, ENV-A8 ENG6, EN18, EN26 32-33

Economic Development

National content development SOC-8 4.8, DMA-EC, EC8, EC9 34
Workforce development S0C-5, SOC-A3 EC7, LA1, LA10, LA11 34-36
Supplier development SOC-A5 4.8, EC6, EC8, EC9 36
Community relations management SOC-8 SO1 36
Strategic community investments S0OC-A4, SOC-A5, SOC-8 ECS8, EC9, LA8 36-38
Community investments and employee volunteerism SOC-A4 413, EC1 38-40
Transparency initiatives ECO-A1, SOC-A5 412,413 41

Human Rights and Security

Introduction SOC-7 DMA-HR 42
Security SOC-9 4.8, HR2, HR8 42
Providing human rights training SOC-1 HR6, HR7 43
Participating in external initiatives SOC-1 412,413 43

On the Web

Corporate Governance Guidelines 4.1-10 exxonmobil.com/governance
Reporting and investigating suspected ethics violations | SOC-6 exxonmobil.com/ethics
Indigenous communities SOC-A6 412 exxonmobil.com/indigenous
Property rights and resettlement SOC-A7 412 exxonmobil.com/proprights

DMA: Disclosure on Management Approach.

GRl indicators in italics are partially reported. Indicators not in italics are fully reported, but may not be fully reported in individual sections.

Environmental Resources Management, Inc. (ERM) reviewed ExxonMobil’'s 2008 Corporate Citizenship Report against the International Petroleum Industry Environmental
Conservation Association/American Petroleum Institute (IPIECA/API) Oil and Gas Industry Guidance on Voluntary Sustainability Reporting (April 2005) and the Global Reporting

ERM |Initiative (GRI) G3 Sustainability Reporting Guidelines. We found that the report contents address the indicator requirements shown in the IPIECA/GRI content index.
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Assurance statement

Scope of the assurance. Lloyd’s Register
Quality Assurance, Inc. (LRQA) was commis-
sioned by Exxon Mobil Corporation to review
the reporting processes used in the creation
of the ExxonMobil 2008 Corporate Citizenship
Report. The objectives of the review were

to validate the integrity of the reporting pro-
cesses and to evaluate consistency with the
following industry guidelines:

¢ IPIECA/API, Oil and Gas Industry Guidance
on Voluntary Sustainability Reporting (April
2005); and,

® API, Compendium of Greenhouse Gas
Emission Estimation Methodologies for the
Oil and Gas Industry (February 2004).

The scope of the assurance was limited to
processes for the reporting of safety, health,
and environmental core IPIECA performance
indicators and ExxonMobil-selected additional
indicators. Verification of data accuracy was
not included in the review scope. ExxonMobil
fully acknowledges its sole responsibility

for the accuracy of all information contained
within the report.

Approach. The assurance was based on
interviews with key personnel to identify the
processes in place to fulfill the IPIECA indica-
tors followed by reviews of the processes

for collecting, compiling, and reporting these
indicators at the corporate, functional busi-
ness, and operating unit levels.

These reviews comprised:

* A review of the reported information to
confirm the inclusion of all core safety, health,
and environmental performance indicators
referenced in the IPIECA/API Guidance;

* A review of the documented reporting
requirements against the applicable industry
guidelines to assure consistency of scope,
definition, and reporting for each of the
relevant indicators;

® A review of the reporting processes at
headquarters and at each of the functional
business levels to evaluate the processes
used to assure completeness, consistency,
and accuracy of metrics reporting across
ExxonMobil’s global operations;

¢ Reviews of the data-reporting processes
at a sample of selected operating sites to
assess local understanding and implementa-
tion of reporting requirements; and,

¢ A review of the processes used to aggre-
gate the information at the corporate level
for inclusion in the final report.

Conclusions and findings. Based on the
scope of the assurance and the information
presented for review, objective evidence was
available to support the following conclusions:

e ExxonMobil has processes in place that
ensure sites that contribute to safety, health,
and environmental metrics understand corpo-
rate reporting obligations and are included in
corporate safety, health, and environmental
reporting;

® The methods used for calculating each met-
ric are clearly defined and communicated;

¢ Data collection begins at the operating site
level and is ultimately collated and combined
into Corporation-wide metrics;

® Processes are in place to ensure that the
quantitative indicators are checked for com-
pleteness, consistency, and accuracy;

* Responsibility for annually reviewing and
updating reporting guidelines is clear and
improvement in methodology is regularly
undertaken;

¢ Guidelines for greenhouse gas emissions
reporting are consistent with, and specifically
refer to, the APIl, Compendium of Greenhouse
Gas Emission Estimation Methodologies for
the Oil and Gas Industry (February 2004); and,

¢ LRQA believes the ExxonMobil reporting
system is effective in delivering safety, health,
and environmental indicators that are useful
for assessing corporate performance and
for reporting information consistent with
IPIECA/API Guidance.

(Aot s

Thomas F. Sliva

On behalf of Lloyd’s Register Quality
Assurance, Inc.

April 9, 2009

Lloyd’s Register, its affiliates and subsidiaries, and their respective officers, employees, or agents are, individually and
collectively, referred to in this clause as the “LR Group.” The LR Group assumes no responsibility and shall not be liable to
any person for any loss, damage, or expense caused by reliance on the information or advice in this document, or howsoever
provided, unless that person has signed a contract with the relevant LR Group entity for the provision of this information or
advice, and in that case, any responsibility or liability is exclusively on the terms and conditions set out in that contract.

®) LRQA



Ex¢onMobil

Corporate Headquarters
5959 Las Colinas Blvd.
Irving, Texas 75039-2298
exxonmobil.com

ExxonMobil is a publicly traded company. The New York Stock Exchange (NYSE) is the
principal exchange on which Exxon Mobil Corporation common stock (symbol XOM) is traded.
Worldwide, ExxonMobil markets fuels and lubricants under three brands.
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